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Satisfaction Evaluation of Modern Recreational Business District : A

Case of Yan ’an Road in Hangzhou City

TANG Daijian, YE Yangyang
(School of Tourism and Urban-rural Planning, Zhejiang GongShang University, Hangzhou
310018, Zhejiang, China)

Abstract: Modern recreation business district is an important carrier for the integration of the
culture, travel, and commerce, and it is also an important part of city's business geography study
and its tourism development. Taking Yan 'an road in Hangzhou Cityas an research area, from the
perspectives of residents’ and tourists’ perception, this paper carries out the satisfaction
evaluation. Result shows that: @ customers in Yan 'an road are mainly young white-collar
workers, blue-collar workers and students; The consumption contribution of tourists is relatively
high. @Six factors were identified for the overall satisfaction evaluation of modern recreation
business district, namely business factor, traffic factor, landscape factor, leisure factor, facilities
factor, culture-service factor. The satisfaction degree of the residents and tourists are different
from each other. ®The six factors have a different impact on the residents’ and tourists’
satisfaction, among which the commercial factor has the biggest impact, and the residents'
satisfaction is greatly affected by the culture-service factor, while the tourists' satisfaction is more
affected by the landscape factor. @ Through IPA, various factors that need to be improved under
the perception of residents and tourists are compared and analyzed.
Key words: modern recreation business district; tourist; resident; satisfaction; IPA
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Fig.1 Location of "Three Business

Circles" in Yan 'an Road
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Tab. 1 The influencing factor index system of satisfactory in Yan’an Road
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Tab. 2 Basic survey data (demographic characteristics)

WH WA WE (B BR (B  Hit (BaR%)
5 5 687 (37.4) 345(33.8) 1032 (36.1)
% 1148 (62.6) 677(66.2) 1825 (63.9)
ERY <17% 42 (2.3) 20(2.0) 62 (2.2)
18-23 % 572 (31.2) 279(27.3) 851 (29.8)
24-30 ¥ 579 (31.6) 261(25.5) 840 (29.4)
31-40 % 329 (17.9) 156(15.3) 485 (17.0)
41-50 % 150 (8.2) 107(10.5) 257 (9.0)
51-60 % 101 (5.5) 98(9.6) 199 (7.0)
>61 % 62 (3.4) 101(9.9) 163 (5.7)
Bl YNE A 91 (5.0) 42(4.1) 133(4.7)
Al A T 457 (24.9) 303(29.6) 760(26.6)
5375 & PN 142 (7.7) 75(7.3) 217(7.6)
TA 137 (7.5) 58(5.7) 195(6.8)
R 39 (2.1) 14(1.4) 53(1.9)
FRARN 7 73 (4.0) 102(10.0) 175(6.1)
24 431 (23.5) 191(18.7) 622(21.8)
A 179 (9.8) 107(10.5) 286(10.0)
B B # 255 (13.9) 110(10.8) 365(12.8)
He 31 (1.7) 20(2.0) 51(1.8)
AU <2000 JG 170 (9.3) 65(6.4) 235(8.2)
2001-4000 75 441 (24.0) 248(24.3) 689(24.1)
4001-7000 7G 686 (37.4) 416(40.7) 1102(38.6)
7001-10000 7T 358 (19.5) 181(17.7) 539(18.9)
>10001 7G 180 (9.8) 112(11) 292(10.2)
E 3] HIH R LR 142 (7.7) 120(11.7) 262(9.2)
i 365 (19.9) 249(24.4) 614 (21.5)
N 532 (29.0) 277(27.1) 809 (28.3)
AF} 645 (35.1) 277(27.1) 922 (32.3)
fiit -+ &% LA | 151 (8.2) 99(9.7) 250 (8.8)
3.2 HEEETF S
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R B (K3 . HE, ERTFERE L, SRS E R T KMO Siit &5
Hr Al Bartlett ERFEMIL, KMO {8 0.987, Bartlett BRIER I KB EZ (sig. N 0.000). K
Cronbach' s alpha 1E {5 EFabr, LA Cronbach's alpha {54 0.979, X [A]=5 1] 37 Tiis =
ST DR 7 HEAT A5 AR IS, 25 1 TR SV AH SR REUS R T 0.5, BERATEEMEAR Sy, FTLLA4k
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Tab. 3 The results of factor analysis

H¥ 7% HF B (ak BE BR)  BE (JEE) Cronbach’sFHEE BithE
ES7C =) o R TERE%
o B BEEN WEEEEEWEE
K1 mlmm (A2 0.604 3.83 3.78 379 382 385
LA FLESA3) 0.658 3.83 383 386 3.84 3.82
#(BF) Mfhii (A4 0.701 3.84 388  3.85 3.82 383
i (A5 0.688 3.72 3.80  3.80 371 378 3.72 0.924 2094 13.72
e (A6 0.695 3.80 3.80 376 3.89 3.82
PR (A7) 0.701 3.80 391 3.84 3.86 3.78
FmEI4LRE (A8 0.635 3.82 380  3.84 376 3.80
2. ST (B 0.594 3.96 4.10 396 4.00 3.95
A A FE I EE (B2) 0.692 3.75 3.82  3.86 3.68 385 379  0.829 192  27.17
K(TF) A Fiis (B 0.693 3.76 3.93 370 390 3.80
KF3: [HERMLRT (CD 0.611 3.90 400  3.86 4.00 3.92
A AREEER (C2) 0.669 3.93 3.95 390 4.03 3.95
F(LF) 255N (C3) 0.689 3.92 3.98 3.86 4.00 3.95
BHSHIERE (C4)  0.696 3.93 394 390 398 395
IR (C5) 0.705 3.95 93 399 391 398 3.97 0929 L1z 4044
gb GEPIEM) (C6) 0.654 4.00 407 400 4.05 4.00
MM (C8) 0.511 3.96 400 397 400 3.95
HEE A E (C9) 0.551 3.88 390  3.87 3.89 3.89
4. AIRIRES) (DD 0.628 3.86 3.91 385 3.93 3.86
PRI RS ER (D2) 0.632 3.87 3.91 3.83 398 3.89
Z(RF) AR (D3) 0.633 3.84 87 391 382 393 3.86 0886 0.8 5261
il Siklizss & (D4) 0.575 3.90 3.91 392 3.94 3.90

K5: BEBAE (ED 0.643 3.97 3.93 4.05 398 4.02 397 0.909 0.80 63.45




Wi /245 Bkt (E2) 0.669 3.94 4.02 3.95 400 3.94

#(FF) PAWit (E3) 0.693 3.91 406 392 403 391
AN SEAREIE SR BEIE (E4) 0.639 3.88 399 389 399 387
AWM (BS) 0.611 3.95 405 396 4.02 395
K76 fbgiess (F2) 0.500 3.95 3.92  4.04 395 4.04 3.96
Ab- X PR ANTR (F4) 0.581 3.94 4.03 390 4.06 3.95
MRS £EERRS A (Gl 0.664 3.92 399 393 4.02 392
F(CSF) I R MM%s (G2)  0.691 3.89 393 388 398 3.89 0924 0137057
EWAZYFIRS B (G3) 0.698 3.89 392 388 4.00 3.90
PEMRSFEaHE (G4 0.694 3.92 395 390 399 393

3.2.2 SR AR OC K B A 43 B

I R IR IR A AR B, ARYE AV R TR R, 2RI E SRR
SXoF T S 22 % Ui R M A R R R Rl B R, ) A BV R B (OS, Overall
Satisfaction) PRI, A X i 25 K Ja BTG = 8 R BB« S5 SRR, RV E Y
H594.0, J& IR 2E 2 B R R ML A 1R S AR R P M 03,94, T (1) a4 7= B 38(E R
4.04; fR¥EPearsonfEH (WFR4) , T2 EMRIEREIHE, BAAHE (0S) . FERIFH=E
(0S1) K& (0S2) 5N T Z [814£0.001 (/KT B3 BA B EH LM, HIB R IEH
Ko [FIRF, MRYEEIAREER, 1o H AT B 1 [ VA 2R R o T AR P A 2 [ A Y
bantlVsk

0S=0.128BF+0.031TF+0.09LF+0.01 IRF-0.027FF+0.103CSF+2.934; (1)
0S1=0.144BF+0.094TF-0.004LF-0.054RF-0.001 FF+0.165CSF+2.829; (2)
0S2=0.125BF-0.008 TF+0.133LF+0.052RF-0.039FF+0.070CSF+2.990; (3)
KA, OSHEMIEERE; OSIUNJE REMAEE:; OS2 AR MR EE.

M A R E . ik b, RlRE (BF) MoCtb-IRESHZ (CSF) X T Ak &
FERISZ I B (TRLIGEAE0.0LKF FIA 2, sig fH 4 7%1°80.0050.004) , H &5 A
# (LF) (TKIMEAE0.05/KF FIARI B, sig HN0.017) 5 XFTFJERKY, mlkkER
(BF) FI3CAb-R I (CSF) ZsemfE R A A E MR R ER T (TRIEE.0UKFET
KRB, sigfH571750.007 £0.008) 5 XF TRtz (BF) FMsMEZE (LF)
T 2 SR 5 S P B I B 2 R 7 (TR SRAETE0.0 LK FIA B3, sig fH 5 51790.002
0.004) .

TR R P ERR R A B E R R R, A SCHE— 3T 7 78 0 R 5HE,
RIATRES TR R AR A o, HOmd 7 i B3 oA R B, 3040 R 37025 H Bl A A
AL R AR . SR I R g, R UL PR TR R T LR
I, RS 2R T HOR3AS, ZEEAN AR U R 2 e, IR AT AR T
X1, 1AM s ME RN —ANEFX2, RIN Bt SO &R R R IHFEAX3, =ANF
TR P Es R B2 (SigAH/NT0.05) o HEAT UL, & R T BRI L A &
SAE B, R AN ZE SR, BISASRFE 0 A A s, Bk R,
AR R FE . SRR R ZEEEERAFRREERN R SEmER .
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Tab. 4 Results of the correlation and regression analysis

BEWEE WHHE JerrtEfb R B WERE T K% R
B wE RE HBARK t Sig. Pearson Sig.
BRHEE (8 2934 0.065 45077 0.000

OS BF 0.105 0.026 0.128 3996  0.000 0.283** 0.000




TF 0.024 0.022 0.031 1.095 0.274 0.247** 0.000

LE 0077 0.032 0.090 2392 0.017 0.282%* 0.000
RE  0.009 0.028 0.011 310 0.756 0.255%* 0.000
FE 0022 0.029 20,027 =752 0452 0.246** 0.000
CSF - 0.083 0.029 0.103 2857  0.004 0.270** 0.000
R?=0.091; F=48.786 (Sig. 0.000)

(WE) 2829 0.112 25.192  0.000
BF 0125 0.046 0.144 2725 0.007 0.286** 0.000
TE  0.073 0.038 0.094 1927  0.054 0.265%* 0.000
JEREMIE  LF 0004 0.058 20.004  -0.066  0.947 0.267** 0.000
BEOSI  RF 044 0.048 20054 -0925 0355 0.235%* 0.000
FE- _0.001 0.050 -0.001  -0.025  0.980 0.250** 0.000
CSF 0.140 0.052 0.165 2664  0.008 0.279** 0.000

R?=0.092; F=18.333 (Sig. 0.000)

(&) 2990 0.080 37.584  0.000
BF  0.100 0.032 0.125  3.094  0.002 0.284%* 0.000
TF  -0.006 0.027 0.008  -0229 0819 0.234%* 0.000
W& Sk LF 0.111 0.038 0.133 2.898 0.004 0.289** 0.000
B 0S2 RF 0041 0.035 0.052 1173 0.241 0.267%* 0.000
FF  -0.031 0.036 0.039  -0861  0.389 0.246** 0.000
CSF  0.055 0.035 0.070 1577 0.115 0.264%* 0.000

R?=0.092; F=31.83 (Sig. 0.000)

D 2938 0.065 45094 0.000
o X1 0.114 0.026 0.138 4352 0.000 0.283%** 0.000
0.071 0.033 0.082 2.187  0.029 0.280%* 0.000

OS(F:56)

0.090 0.030 0.103 3.048  0.002 0.277%* 0.000

R’=0.090; F=94.743 (Sig. 0.000)
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Fig.2 Satisfaction-importance of residents Fig.3 Satisfaction-importance of tourists
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