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Satisfaction Evaluation of Modern Recreational Business District:
A Case of Yan'an Road in Hangzhou City

YE Yangyang, TANG Daijian
(School of Tourism and Urban—Rural Planning , Zhejiang Gongshang University , Hangzhou 310018, Zhejiang , China)

Abstract: Modern recreation business district is an important carrier for the integration of the culture, travel, and
commerce, and it is also an important part of city's business geography study and its tourism development. Taking Yan 'an
road in Hangzhou Cityas an research area, from the perspectives of residents’ and tourists’ perception, this paper carries
out the satisfaction evaluation. Result shows that: customers in Yan 'an road are mainly young white-collar workers, blue-
collar workers and students; The consumption contribution of tourists is relatively high. Six factors were identified for the
overall satisfaction evaluation of modern recreation business district, namely business factor, traffic factor, landscape
factor, leisure factor, facilities factor, culture-service factor. The satisfaction degree of the residents and tourists are
different from each other. The six factors have a different impact on the residents’ and tourists’ satisfaction, among
which the commercial factor has the biggest impact, and the residents' satisfaction is greatly affected by the culture-
service factor, while the tourists' satisfaction is more affected by the landscape factor. Through IPA, various factors that
need to be improved under the perception of residents and tourists are compared and analyzed.

Key words: modern recreation business district street; tourist; resident; satisfaction; integration of the culture, travel, and

commerce; wisdom business; new operational types of tourism

Ui7 58 1 Il # (RBD, Recreational Business Dis- BEDIREM R X R B R S
trict) , MFRFK 7 Rl % (TBD, Tourism Business Dis- P R 55 AR Hp X2 ] i L o T 1 TR AR X A
trict) , 248 T 1960 AR PE 7 B 3 i S fblinl W, 248 i E%L\ﬁ:ﬂk‘(ﬁ T RIS g
RS S S R T R A A R R TR R ST R TR R AR
v, m%ﬂ%ﬁm)&ﬁ“?ﬂT‘(vﬁEéw‘ﬁYﬁ/\i}ﬂZﬂ?ﬁ Bt 3T R I TR AT, 3R [l B Rl i 2
R, T N AR R R AT Al R 2O e 5 s RN 1) SO SRR

Y RSEtiE : 2018 - 10 - 11; & [E1A+E : 2019 - 03 - 18

EEE WA SR #3415 H (12YD73YB) s i i 55 A% (F1808221WZ)

1"5%5] S (1990—) , 2o WL AN T oE AR o FEBERESE 5 10 AR 5 & o E-mail:yeddayeyangyang@163.com,
BHAEE SHICE1(1955—) 5, TU)N4RBE A, i, 38002 2R S0 o 2205 ) M AR IR S5 HF % o E-mail : djtang@126.com,



F4

AT RS AT R R i RO 233

GRS PR GA 57K R BRI A R RFAE
B KR A BRI RE R ) RN T — AR
St R RGBT R A R 2
FIB AT T SRR AL SR EE IR, EAUERE T
e [ T -1 BT A , L il 45 o R A 7
WP I 9 SCAESE DT B T e e fe it
F iy 2 5% 6 e Ar sl N O TR EE AR
7E [ [ PR A3 e SR 9 4 0%, BRA T S ol iy 2
ANHBIT BE, [ 52 7 55 T 22 U A 1 5 oo a3 Rl
R, I W0 o e B2 e U 2 19 e R R
ST ASON R AL R AT R B S BR A, LR
] i B 5 T 0 BRA QS e L B O PR S R A DA
A RGBT M A R T
AR TRASZ S B i %% T B Qi A Ll A
A8 BTURR , DU — 28 S 38 Il v s e BT S P4
2 I B L AT R R S

1 WF5enl

1.1 MAHEREE L

PRAR R R R Ml A7 2 Rl b B2 A SR A
AR Ry T R M AT R ) R B G AR R
SRR A, N7 F2 AR R A AL T & X SR A
G A R AL S A R O A 5 VA B
FE I R E NSNS B 2R S ST AT T

R, % T BT B ML A A0 1 S et — &
WA F NN AR SC 28T X5 — S S,
[y S DX AR T B RT3 BT, T8 1 M de
BT 25 1) B A AR A AT A 2 I
“ AT TR (HOPSCA) J5L I ™ ity | SCH &, Ik Ry i AR
P A AR HE— B — W Wy 37 e, B2 L)
PR B KN B A AR 2 YRR A TR A
], kA BRI ERA IR IE 2R
A% O DXL, R AZ R 45 S AR TR SR, B
AR IR 1 I, ELsm A R i 2Rk S
eF i ez oo ERs e

F I, AR SO BT R 255 (MRBD , Mod-
ern Recreational Business District ) B A [\ T 15 /& 5
— U R T R M AT DX, S ] T . o
PR I e L 1 R B ML A e TR D AR
A TR B0 AR SR A A B
A FE AR RS g5 s B R S B
X AT RIS 2 R Z B RR RE A
RET 2 Ja B 5 ] N M 2 U7 5 R R TH e A 90 25
(] o BRI T R AR 2R SRR, R IR 4

A E SR
1.2 FRFEFHLEHEHFREITNHAR

] A A7 o8 A 7L o 7 1 g o B TN BT
Z NZS [ 25k ST R RN 28 55 R0 st &, A 0
FoAt 22 PREERON AT I YR 2 Fe T L
RUEAT 73 0Tt TR B 55 O ik AL G
i, (ELBE AL BT ST B R R AT A 58 35 TR A
EPE b, B AR L B I PN I T 2 R AR
— NHF, BONR M B PR AR R, SO R
PR R ARG 7 Y XD 25 S L T 7
PRI A O, IO, At ox ki a5 (R BRER iR IE
REATREREZ IR 38 TR T &
VRO AR ZR 2 M EROUUH ) kA T BRA i AR R
M AT RPN BT — e B U E A

TE AR 221 26 1l 7 B PEAN AL h | TPA (Impor-
tance Performance Analysis )2 , BV 2 P — S 3 1
gy, W B R H SRR A i IR
W58 2 DA B B BE VA O i, S T
X LA BRI, S A L T e 28 sz e
s Jm R R T BUAE AR M A I 2 A 1 22
S, AN SOR T TPA 2 A AR R A 2 1 B AR
Rl B RE VP A ZR , EOWE B e A e AR il A X —
RS (A 2T T R PR S FE

2 W5k R

2.1 ROIXFEEF

VE R BRI R RS B S AT Z 307 OB & R Y
Hiy IR SCAR RS b, O — B2 Bl b PR Y
FIRGS . FEZE AT T s, S AR st 7= 1
VU AN, 3% 2 B OR S 3st bk s bt Rz il
22K 3300 m, A KNS 75 5%, B4 3 814 17
Horp, 2 A 20 455 T BT AR VE 100 KAZ O
XN, AR 688 %, i 110.56 71 m*, 14 8
MRIBTRA LA, 2 FE R YRR X, fREE
SRR (B 1) s TR0 D7 s sl i i 51 4k,
LFS MR 404 ¥ BOc ik SO T
SR SCA R S5 22 7 T, SR AU G R K Sk
FITFE . DXIEIA SA Pt IX 14, 4A 51X 14,
AR R AR 9 000 J7 AR, SCA R (LB, 2
B B PR3 i I TE 42 % 11 o BRI, B 22 B 1 Ry S
R R4S A BT R S, DA A SCRIFT 2 45
A WA T A
2.2 HRIET

AR PR i R M A P T e A A DU




Hh M $394%

#iE: BOBE ERBHFLREHE00%)

E1 TERE‘=AEE"XAME
Fig.1 Location of '""Three Business Circles"
in Yan'an Road
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Tab.1 The influencing factor index system of satisfactory in Yan’an Road
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Tab.2 Basic survey data (demographic characteristics)

miH NZS %1% S ER/% B3 T%
4531 % 687(37.4) 345(33.8) 1032(36.1)
’ 1148(62.6) 677(66.2) 1825(63.9)
A 17% 42(2.3) 20(2.0)  62(2.2)
18~23 % 572(31.2) 279(27.3) 851(29.8)
24~30 % 579(31.6) 261(25.5) 840(29.4)
31~40 % 329(17.9) 156(15.3) 485(17.0)
41~50 % 150(8.2)  107(10.5)  257(9.0)
51~60 % 101(5.5)  98(9.6)  199(7.0)
>61 % 62(3.4)  101(9.9) 163(5.7)
Bl o ignt 91(5.0) 42(4.1)  133(4.7)
AT 457(24.9) 303(29.6) 760(26.6)
LA ScH G 142(7.7)  75(73)  217(7.6)
TA 137(7.5)  58(5.77)  195(6.8)
R 39(2.1) 14(1.4)  53(1.9)
3y VN 73(4.0)  102(10.0) 175(6.1)
2 431(23.5) 191(18.7) 622(21.8)
AA 179(9.8)  107(10.5) 286(10.0)
BRI &S 255(13.9) 110(10.8) 365(12.8)
He 31(1.7) 200200  51(1.8)
AHHBA <2 00070 170(9.3)  65(6.4)  235(8.2)
2001~40007C  441(24.0) 248(24.3) 689(24.1)
4001~70007C  686(37.4) 416(40.7) 1102(38.6)
7001~100007C 358(19.5) 181(17.7) 539(18.9)
>10 001 JC 180(9.8)  112(11) 292(10.2)
25 i WIh LI 142(7.7)  120(11.7) 262(9.2)
B 365(19.9) 249(24.4) 614(21.5)
K% 532(29.0) 277(27.1) 809(28.3)
EN 645(35.1) 277(27.1) 922(32.3)
it K D) 151(82)  99(9.7)  250(8.8)

32 HEERTSH
321 HEBABTHRR

ZERWR(R3) E R FEEE B XAk
R PR R R E1T KMO Se it 4347 A Bartlett BR
M5, KMO {5 0.987 , Bartlett BRIEAG 50 2 21 5
(sig. 4 0.000) o K H Cronbach’s alpha {F 115 18
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Tab.3 The results of factor analysis

HT W S ﬂﬂ@(aﬁxﬁ%ﬁ ﬂjﬁ(%%) YE (%) Cronbach”s o - ;zifrfj;
WSy T RS i R mr R SR
HF1. kAR (A2) 0.604 3.83 3.78 3.79 3.82 3.85
[ENASES Bl A (A3) 0.658 3.83 3.83 3.86 3.84 3.82
(BF) TR (A4) 0.701 3.84 3.88 3.85 3.82 3.83
% (AS) 0.688 372 3.80 3.80 3.71 3.78 3.72 0.924 2094 1372
TR (A6) 0.695 3.80 3.80 3.76 3.89 3.82
T (A7) 0.701 3.80 3.91 3.84 3.86 3.78
5 fn A2 JE (A8) 0.635 3.82 3.80 3.84 3.76 3.80
HF2: 2SR (B1) 0.594 3.96 4.10 3.96 4.00 3.95
Sl ES 1R800 (B2) 0.692 375 3.82 3.86 3.68 3.85 3.79 0.829 192 27.17
(TF) NI AR (B3) 0.693 3.76 3.93 3.70 3.90 3.80
HF3: IHASF PP (C1) 0.611 3.90 4.00 3.86 4.00 3.92
S E PRt (C2) 0.669 3.93 3.95 3.90 4.03 3.95
(LF) AIFIML(C3) 0.689 3.92 3.98 3.86 4.00 3.95
SRS IR (C4) 0.696 3.93 303 3.94 3.90 3.98 3.95 0.929 L 4044
IKRFAR(CS) 0.705 3.95 3.99 3.91 3.98 3.97
SALCHEYI ) (C6) 0.654 4.00 4.07 4.00 4.05 4.00
TR (C8) 0.511 3.96 4.00 3.97 4.00 3.95
Hef 7 7 - (C9) 0.551 3.88 3.90 3.87 3.89 3.89
HF4. NHARNTES(D1) 0.628 3.86 3.91 3.85 3.93 3.86
PRIFH 2 fh@iﬂc)ﬁ;(nz) 0.632 3.87 387 3.91 3.83 3.98 3.89 0.886 083 5061
(RF) INFRERZS [ (D3) 0.633 3.84 3.91 3.82 3.93 3.86
ik SRS A (D4) 0.575 3.90 3.91 3.92 3.94 3.90
HF5: MRt (K1) 0.643 3.97 4.05 3.98 4.02 3.97
Wit A2 £ A5 Bt (E2) 0.669 3.94 4.02 3.95 4.00 3.94
(FF) DA (E3) 0.693 3.91 3.93 4.06 3.92 4.03 3.91 0.909 0.80 63.45
NI R G (E4) - 0.639 3.88 3.99 3.89 3.99 3.87
G (ES) 0.611 3.95 4.05 3.96 4.02 3.95
HF6: L5275 (F2) 0.500 3.95 4.04 3.95 4.04 3.96
Ab—MRS XS SR (F4) 0.581 3.94 4.03 3.90 4.06 3.95
? %?%f}%ﬂ&%ﬁ%(cU 0.664 3.92 10 3.99 3.93 4.02 3.92 0.924 073 10,57
(CSF) THP R ATt Ss (G2) 0.691 3.89 3.93 3.88 3.98 3.89
FMAUFIRS R (G3)  0.698 3.89 3.92 3.88 4.00 3.90
BEMRSTEHE(G4) 0.694 3.92 3.95 3.90 3.99 3.93

br, BAKEY Cronbach’ s alpha {54 0.979, X 7] 45 Y
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Tab.4 Results of the correlation and regression analysis
JryTR— B AErifiEfb R AL FrifE 2% TR AEAE
B iR 2= K R t Sig. Pearson Sig.

TR (Hri) 2.934 0.065 45.077 0.000
BRI 03 BF 0.105 0.026 0.128 3.996 0.000 0.283" 0.000
TF 0.024 0.022 0.031 1.095 0.274 0.247" 0.000
LF 0.077 0.032 0.090 2392 0.017 0.282" 0.000
R?=0.091; F=48.786( Sig. 0.000) RF 0.009 0.028 0.011 0.310 0.756 0.255™ 0.000
FF -0.022 0.029 -0.027 -0.752 0.452 0.246™ 0.000
CSF 0.083 0.029 0.103 2.857 0.004 0.270™ 0.000

vt (FiE) 2.829 0.112 25.192 0.000
SRR BRI 051 BF 0.125 0.046 0.144 2725 0.007 0.286™ 0.000
TF 0.073 0.038 0.094 1.927 0.054 0.265™ 0.000
LF -0.004 0.058 -0.004 -0.066 0.947 0.267" 0.000
R>=0.092; F=18.333(Sig. 0.000) RF -0.044 0.048 -0.054 -0.925 0.355 0.235™ 0.000
FF -0.001 0.050 -0.001 -0.025 0.980 0.250™ 0.000
CSF 0.140 0.052 0.165 2.664 0.008 0.279" 0.000

s e o e s (CH & 2.990 0.080 37.584 0.000
R BRI 052 BF 0.100 0.032 0.125 3.094 0.002 0.284™ 0.000
TF -0.006 0.027 -0.008 -0.229 0.819 0.234" 0.000
LF 0.111 0.038 0.133 2.898 0.004 0.289" 0.000
R?=0.092; F=31.83(Sig. 0.000) RF 0.041 0.035 0.052 1.173 0.241 0.267" 0.000
FF -0.031 0.036 -0.039 -0.861 0.389 0.246™ 0.000
CSF 0.055 0.035 0.070 1.577 0.115 0.264™ 0.000

T, €59 2.938 0.065 45.094 0.000
BRI 05 (Fek) X, 0.114 0.026 0.138 4352 0.000 0.283" 0.000
R2=0.090; F=94.743(Sig. 0.000) X, 0.071 0.033 0.082 2.187 0.029 0.280™ 0.000
X, 0.090 0.030 0.103 3.048 0.002 0.277" 0.000

PRITA R TR 2R, 23R 2 5 e RO TS 22

i R AT O SR W DR A IR R R VA

T 2 & (08, Overall Satisfaction) PF-Hr 30, /E 5 Xt i
% N SR B R I R AR . A5 R, A
T BE I 4.0, J8 BRORE T B 22 6 Ui i ol A7 7
ST T RE R R 3.94 i Y AT B RE R E R
4.04; R4 Pearson T2 (F 4) , it & SMAIA J& 435
T SRR (0S) Jm R R (0S1) B il %1 2
(082)5 6 1~ [H 7 Z [ 7£ 0.001 By7K-F 4 HA
FAHRME, HI R IEAHDC, R, AR 48 [0 H R A0E
F HE AR T R Y [ AR AR R RS TR 1 S A
=i ACEL G ol oM

0S = 0.128BF + 0.031TF + 0.09LF +

0.011RF - 0.027FF + 0.103CSF + 2.934 (L
0S1 = 0.144BF + 0.094TF - 0.004LF - (2)

0.054RF - 0.001FF + 0.165CSF + 2.829
0852 = 0.125BF - 0.008TF + 0.133LF + (3)

0.052RF — 0.039FF + 0.070CSF + 2.990
K0S Ry SR R ; 0S1 R RS B
OS2 FiF 5 BT B

FHE AT ES R AR B R R (BF)
SCAE—R 55 PR (CSF) X S ARG 758 5 119 5 i) f e
(TH S (A TE 0.01 KT Ik 5 W25 | sig. (H 73 K

0.00 %% 0.004) , Hoy & 5o & (LF) (T K 5 {7
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